Pri&cess Exchange Ltd

Unit 3 Cannon Park, Transfesa Road, Paddock Wood, Kent, TN12 6UF

Tel: 01892 724 333 ° mail: sales@proex.co.uk e web: www.proex.co.uk

Privacy Statement

Process Exchange Ltd (“we”, “our”, “us”) is committed to protecting and respecting your privacy. This Privacy Statement
explains how we collect, use, store, and protect your personal information in accordance with the UK General Data
Protection Regulation (UK GDPR), the Data Protection Act 2018, and relevant ISO/IEC 27001 information security

standards.

1. Information We Collect
We may collect and process the following categories of personal data:
e Identity data: name, title, date of birth, gender.
e Contact data: email address, phone number, billing/shipping address.
e Transaction data: details of products/services you purchase from us.
e Technical data: IP address, browser type, device information, cookies.
e Usage data: how you use our website, products, and services.
e  Marketing and communications data: your preferences for receiving marketing.
We do not intentionally collect special category data (e.g., health information) unless necessary and with explicit consent.

2. How We Use Your Information
We will only process your personal data where we have a lawful basis to do so. This may include:
e To provide and manage our services.
e To process transactions and deliver orders.
e To communicate with you, including responding to inquiries.
e To send marketing communications (with your consent where required).
e To comply with legal or regulatory obligations.
e Toimprove our website, services, and customer experience.

3. Legal Basis for Processing
Our processing of your personal data is based on one or more of the following legal grounds:
e Consent —where you have given clear permission.
e Contractual necessity — to perform a contract with you.
e Legal obligation — to comply with the law.
e Legitimate interests — where processing is necessary for our business interests, balanced against your rights.

4. Data Sharing
We may share your personal data with:
e Trusted third-party service providers (e.g., payment processors, IT support, analytics providers).
e Professional advisers (e.g., accountants, auditors, legal counsel).
e Regulators, government bodies, or law enforcement where legally required.
We require all third parties to respect the security of your data and to process it in compliance with the law.
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5. Data Retention

We will keep your personal data only as long as necessary to fulfil the purposes we collected it for, including legal,

accounting, or reporting requirements.

Retention periods are reviewed regularly in line with 1ISO 9001-2015 requirements.

6. Data Security

We apply appropriate technical and organisational measures to protect your personal data against unauthorised access,

loss, misuse, or disclosure. These measures are aligned with 1SO 9001-2015 standards and include encryption, access

controls, secure storage, and staff training.

7. Your Rights
Under UK GDPR, you have the following rights:

To access your personal data.

To request correction of inaccurate or incomplete data.

To request erasure (“right to be forgotten”).

To restrict or object to processing.

To data portability (transfer of data).

To withdraw consent at any time (where applicable).

To lodge a complaint with the UK Information Commissioner’s Office (ICO).

You can exercise these rights by contacting us at sales@proex.co.uk .

8. Cookies

Our website uses cookies to improve user experience and analyse website traffic. For more details, please see our Cookie

Policy.

9. Changes to This Statement

We may update this Privacy Statement from time to time. Any changes will be posted on this page with an updated

revision date.

10. Contact Us
If you have any questions about this Privacy Statement or how we handle your personal data, please contact:

Email: accounts@proex.co.uk Process Exchange Ltd t/a ProEx Valves

Unit 3, Cannon Park
Transfesa Road
Paddock Wood
Kent

TN12 6UF

Last updated: 4*" September 2025
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